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480 - ZAYDEN KAYDEN
"The Law of Healthcare Administration teaches readers to think
through these and other questions of law. Wide-ranging and skillfully written, author Stuart Showalter surveys the pressing issues
uncovered during of two centuries of US policy, court decisions,
and regulation. Unlike other textbooks on healthcare law, this
book emphasizes a practical understanding of legal concepts of interest to students and educators in health administration, public
health, nursing, allied health, and related programs. It does so in
plain, accessible language, featuring real-life judicial decisions"-Revision of: Fundamentals of healthcare ﬁnance / Louis C. Gapenski. c2013. 2nd ed.
Revised edition of: Understanding healthcare ﬁnancial management. Louis C. Gapenski, George H. Pink. 2015.
The Institute of Medicine study Crossing the Quality Chasm
(2001) recommended that an interdisciplinary summit be held to
further reform of health professions education in order to enhance quality and patient safety. Health Professions Education: A
Bridge to Quality is the follow up to that summit, held in June
2002, where 150 participants across disciplines and occupations
developed ideas about how to integrate a core set of competencies into health professions education. These core competencies
include patient-centered care, interdisciplinary teams, evidence-based practice, quality improvement, and informatics. This
book recommends a mix of approaches to health education improvement, including those related to oversight processes, the
training environment, research, public reporting, and leadership.
Educators, administrators, and health professionals can use this
book to help achieve an approach to education that better prepares clinicians to meet both the needs of patients and the requirements of a changing health care system.
"This book oﬀers a fundamental overview of how ﬁnancial management works in healthcare organizations. Designed for healthcare management students, clinical students, and managers new
to healthcare, the book reinforces basic concepts through mini-case studies, practice problems, and self-quizzes. A comprehensive case at the end of the book draws on information presented
throughout the chapters to help readers apply their newfound
ﬁnancial skills to real-world healthcare scenarios"-"[This book is] the most authoritative assessment of the advantages and disadvantages of recent trends toward the commercialization of health care," says Robert Pear of The New York Times.
This major study by the Institute of Medicine examines virtually
all aspects of for-proﬁt health care in the United States, including
the quality and availability of health care, the cost of medical
care, access to ﬁnancial capital, implications for education and research, and the ﬁduciary role of the physician. In addition to the
report, the book contains 15 papers by experts in the ﬁeld of forproﬁt health care covering a broad range of topics--from trends in
the growth of major investor-owned hospital companies to the

ethical issues in for-proﬁt health care. "The report makes a lasting contribution to the health policy literature."--Journal of Health
Politics, Policy and Law.
Instructor Resources Case questions and solutions, complete instructor versions of the spreadsheet models, PowerPoint slides,
and a transition guide to the new edition. Student Spreadsheets
(click here for access) With this casebook, students have the opportunity to apply ﬁnance principles and concepts to settings that
simulate actual work environments. In that way, the book allows
instructors to create a bridge between academic learning and applied practice. Each of the 32 ﬁnance cases presents a scenario
and relevant background on a healthcare organization and poses
a ﬁnancial management issue that students must analyze in order to recommend appropriate courses of action. The majority of
cases are accompanied by spreadsheet models to help students
perform the required analyses. The casebook also contains seven
qualitative mini-cases created to highlight the ethical dilemmas
that occasionally arise in the practice of healthcare ﬁnance. Important changes to this edition: All cases have been updated, and
many have been revised extensively, including new exhibits, timely topics, and new calculations Two new cases have been added
to the book: One focuses on bond refunding and the other covers
revenue cycle management A new mini-case focuses on the potential ethical conﬂicts involved with physician-owned distributors
(PODs) The PowerPoint slides have been changed to allow instructors to ﬁrst present a short introduction to the case and then, after students have competed their analyses, review each case by
discussing three key learning points
Evolutionary science is critical to an understanding of integrated
human biology and is increasingly recognised as a core discipline
by medical and public health professionals. Advances in the ﬁeld
of genomics, epigenetics, developmental biology, and epidemiology have led to the growing realisation that incorporating evolutionary thinking is essential for medicine to achieve its full potential.
This revised and updated second edition of the ﬁrst comprehensive textbook of evolutionary medicine explains the principles of
evolutionary biology from a medical perspective and focuses on
how medicine and public health might utilise evolutionary thinking. It is written to be accessible to a broad range of readers,
whether or not they have had formal exposure to evolutionary science. The general structure of the second edition remains
unchanged, with the initial six chapters providing a summary of
the evolutionary theory relevant to understanding human health
and disease, using examples speciﬁcally relevant to medicine.
The second part of the book describes the application of evolutionary principles to understanding particular aspects of human
medicine: in addition to updated chapters on reproduction,
metabolism, and behaviour, there is an expanded chapter on our
coexistence with micro-organisms and an entirely new chapter on
cancer. The two parts are bridged by a chapter that details pathways by which evolutionary processes aﬀect disease risk and
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symptoms, and how hypotheses in evolutionary medicine can be
tested. The ﬁnal two chapters of the volume are considerably expanded; they illustrate the application of evolutionary biology to
medicine and public health, and consider the ethical and societal
issues of an evolutionary perspective. A number of new clinical examples and historical illustrations are included. This second edition of a novel and popular textbook provides an updated resource for doctors and other health professionals, medical students and biomedical scientists, as well as anthropologists interested in human health, to gain a better understanding of the evolutionary processes underlying human health and disease.
Operations management is increasingly a critical skill needed in
today’s health care leader. Managing your organization’s complex
interdisciplinary processes, labor and asset productivity, and operational performance involves quantitative and qualitative skills.
Covering a range of topics from quality management to data analyses, Health Care Operations Management: A Systems Approach
clearly explains the important concepts and skills necessary to
lead a modern health care organization. Logically organized in
four parts, Health Care Operations Management: A Systems Approach looks at operations, systems and ﬁnancial management;
methods for improving operations; analytical tools and technology; and health care supply chain. Thoroughly revised, the new
Third Edition oﬀers new content on health plan operations, use of
information technology in operations management, and analytics
– topics often overlooked in most health care operational management texts.
All the Knowledge You Need to Build Cybersecurity Programs and
Policies That Work Clearly presents best practices, governance
frameworks, and key standards Includes focused coverage of
healthcare, ﬁnance, and PCI DSS compliance An essential and invaluable guide for leaders, managers, and technical professionals
Today, cyberattacks can place entire organizations at risk. Cybersecurity can no longer be delegated to specialists: success requires everyone to work together, from leaders on down. Developing Cybersecurity Programs and Policies oﬀers start-to-ﬁnish guidance for establishing eﬀective cybersecurity in any organization.
Drawing on more than 20 years of real-world experience, Omar
Santos presents realistic best practices for deﬁning policy and
governance, ensuring compliance, and collaborating to harden
the entire organization. First, Santos shows how to develop workable cybersecurity policies and an eﬀective framework for governing them. Next, he addresses risk management, asset management, and data loss prevention, showing how to align functions
from HR to physical security. You’ll discover best practices for securing communications, operations, and access; acquiring, developing, and maintaining technology; and responding to incidents.
Santos concludes with detailed coverage of compliance in ﬁnance
and healthcare, the crucial Payment Card Industry Data Security
Standard (PCI DSS) standard, and the NIST Cybersecurity Framework. Whatever your current responsibilities, this guide will help
you plan, manage, and lead cybersecurity–and safeguard all the
assets that matter. Learn How To · Establish cybersecurity policies and governance that serve your organization’s needs · Integrate cybersecurity program components into a coherent framework for action · Assess, prioritize, and manage security risk
throughout the organization · Manage assets and prevent data
loss · Work with HR to address human factors in cybersecurity ·
Harden your facilities and physical environment · Design eﬀective
policies for securing communications, operations, and access ·
Strengthen security throughout the information systems lifecycle
· Plan for quick, eﬀective incident response and ensure business
continuity · Comply with rigorous regulations in ﬁnance and
healthcare · Plan for PCI compliance to safely process payments ·
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Explore and apply the guidance provided by the NIST Cybersecurity Framework
Completely revised and updated to incorporate the latest trends
in research methodology and evidence-based practice, this third
edition of a valuable industry resource examines the vital role research plays in the improvement of health sciences practices. It
details the steps involved in planning and undertaking a research
project, from identifying and formulating the problem to reporting
ﬁndings, and underscores the importance of a clear understanding of research methodology and terminology. This volume is certain to stimulate awareness of the myriad researchable and research-requiring questions encountered daily in health practice.
Edited by four leading members of the new generation of medical
andhealthcare ethicists working in the UK, respected worldwide
fortheir work in medical ethics, Principles of Health CareEthics, Second Edition is a standard resource forstudents, professionals,
and academics wishing to understandcurrent and future issues in
healthcare ethics. With a distinguished international panel of contributors workingat the leading edge of academia, this volume
presents acomprehensive guide to the ﬁeld, with state of the artintroductions to the wide range of topics in modern healthcareethics, from consent to human rights, from utilitarianism tofeminism, from the doctor-patient relationship toxenotransplantation.
This volume is the Second Edition of the highly successful
workedited by Professor Raanan Gillon, Emeritus Professor of MedicalEthics at Imperial College London and former editor of the Journalof Medical Ethics, the leading journal in this ﬁeld. Developments from the First Edition include: Thefocus on ‘Four Principles
Method’ is relaxed to covermore diﬀerent methods in health care
ethics. More material on newmedical technologies is included, the
coverage of issues on thedoctor/patient relationship is expanded,
and material on ethics andpublic health is brought together into a
new section.
Personal Finance, 2nd Edition oﬀers essential skills and knowledge that will set students on the road to lifelong ﬁnancial wellness. By focusing on real-world decision making, Bajtlesmit engages a diverse student population by helping them make personal connections that can immediately impact their current ﬁnancial
situations. Using a conversational writing style, relatable examples and up-to-date coverage on important topics like student
debt, students gain the knowledge they need to avoid early ﬁnancial mistakes. By the end of the course, students have identiﬁed
their goals and developed the problem-solving skills they need to
build on as they progress to the next stages of life.
Information about customer service hits and misses is now more
accessible to healthcare consumers. Outstanding healthcare organizations set the bar at a high level for both clinical and service
excellence. Customers who are armed with information and
aware of their options are choosing providers they believe are
ready, willing, and able to provide the superior experience they
expect. This book oﬀers a blueprint for successfully competing in
today's competitive healthcare marketplace. It presents the theories, methods, and techniques behind delivering an excellent
healthcare experience through strategy, staﬃng, and systems.
Each chapter explores a service principle and provides numerous
real-world examples and current research ﬁndings. Among the
many topics discussed are creating a patient-centered environment; building a culture in which customers are treated like
guests; training, motivating, and empowering staﬀ; measuring
service quality; managing service waits; and recovering from a
service failure. This second edition has been completely updated.
Concepts have been expanded to include information on: Signiﬁcance of aligning strategy, staﬃng, and systems Evidence-based
service management and design principles Customer relationship
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management Internet-based opportunities for various purposes,
including communication, information, marketing, recruitment,
feedback, and training Retail clinics, concierge medicine,
telemedicine, and other new customer-driven innovations Instructor Resources: Discussion questions and case studies with talking
points. To see a sample, click the link in the right-hand navigation
bar.
Professor Brent s book is a superb and much-needed text in the
ﬁeld of health care evaluation. The economic approaches for appraisal of health care programs are presented with greater clarity
than any other available text. A comprehensive review of costminimization, cost-eﬀectiveness analysis, cost utility analysis,
and cost beneﬁt analysis is given in a simple and yet very insightful manner that pointedly demonstrates their fundamental principles, methodological requirements, and common linkages for evaluation research. The book skilfully merges theory and application
of the economic analyses of health care, combining the latest literature with adroit illustrations of required methodologies and
easily understandable examples that inform the reader of how
empirical evaluation research should be conducted. Major evaluation concerns about the appropriateness of discounting health
beneﬁts, the appropriate discount (interest) rate, and intangible
beneﬁts and costs are critically appraised. Not only is the criterion of economic eﬃciency of health care programs explored directly and with lucidity, but the important social question of the equity of health interventions is also assessed straightforwardly. Students of health care as well as health policy analysts and administrators are provided with a considerable solid foundation for undertaking evaluation of complex health care issues. In short, Professor Brent has even made the economics of health care evaluation accessible to non-economists in the health care ﬁeld. Paul L.
Solano, University of Delaware, US Cost beneﬁt analysis is the only method of economic evaluation which can eﬀectively indicate
whether a health care treatment or intervention is worthwhile.
This book attempts to build a bridge between cost beneﬁt analysis, as developed by economists, and the health care evaluation
literature which relies on other evaluation approaches such as
cost-minimization, cost-eﬀectiveness analysis and cost utility analysis. Robert Brent explains the many diﬀerent ways in which these other valuation techniques can be converted into cost beneﬁt
analysis and examines both the traditional (human capital) and
modern (willingness to pay) approaches. Case studies are used
throughout to explain and illustrate the various methodologies being examined. The author follows an applied economics approach, in which methods and ideas are evaluated according to
practicability and not according to their theoretical purity. Ultimately, he resolves a number of disputes and makes some new,
but subtle, contributions by reinterpreting, correcting and extending existing work. The book covers the topic in an accessible manner, from the foundations to the frontiers of the ﬁeld, and clearly
explains all the necessary economic principles along the way.
Cost Beneﬁt Analysis and Health Care Evaluations will be invaluable to students and researchers of economics, public policy and
health care policy, as well as policymakers and health care practitioners. It can also be used as a comprehensive introductory text
by anyone with an interest in cost beneﬁt analysis.
Instructor Resources: Test Bank, PowerPoint slides, a sample
course syllabus, solutions to the end-of chapter questions and
problems, and solutions to the online cases. To see a sample,
click on the Instructor Resource sample tab above. Bonus
Chapters 14-17 Student Companion Website - Cases Student Companion Website - Appendix A Student Companion Website - Appendix B Corrections Fundamentals of Healthcare Finance, in its
second edition, continues to be ideal for individuals needing basic
healthcare ﬁnance skills. This easy-to-read, content-ﬁlled book

3

presents a broad overview of healthcare ﬁnance, but focuses on
tasks that are essential to the operational management of clinical
services, including estimating costs and proﬁts, planning and budgeting, analyzing new equipment purchases, using metrics to
monitor operations, and working with ﬁnancial statements. To assist the learning process, this book includes critical concepts,
practical scenarios, self-test questions, industry-practice sidebars, and a running glossary. The second edition has been thoroughly updated, including its many real-world examples. In addition, a section on healthcare reform has been added that includes
discussions of value-based purchasing, bundling, accountable
care organizations, and medical homes. Additional features in the
second edition include updated accounting coverage that conforms to the latest AICPA formats and a new student engagement
tool, For Your Consideration sidebars, which present scenarios designed to make students think about current, sometimes controversial, issues. Companion website includes: Bonus chapters that
cover ﬁnancial markets and securities; lease ﬁnancing and business valuation; distributions to owners; and capitation, rate setting, and risk sharing Appendixes of ﬁnancial and operational ratios and their deﬁnitions Introductory, real-world cases with questions intended for either self-directed learning or in-class use
Companion casebook Cases In Healthcare Finance, Fifth Edition is
an ideal supplement to this text. Through real-world cases, it provides the opportunity to bridge the gap between learning concepts in a lecture setting and applying these concepts on the job.
Be better prepared to deal with the multitude of issues that arise
in the practice of healthcare ﬁnance.
The Future of Nursing explores how nurses' roles, responsibilities,
and education should change signiﬁcantly to meet the increased
demand for care that will be created by health care reform and to
advance improvements in America's increasingly complex health
system. At more than 3 million in number, nurses make up the
single largest segment of the health care work force. They also
spend the greatest amount of time in delivering patient care as a
profession. Nurses therefore have valuable insights and unique
abilities to contribute as partners with other health care professionals in improving the quality and safety of care as envisioned in
the Aﬀordable Care Act (ACA) enacted this year. Nurses should
be fully engaged with other health professionals and assume leadership roles in redesigning care in the United States. To ensure its
members are well-prepared, the profession should institute residency training for nurses, increase the percentage of nurses who
attain a bachelor's degree to 80 percent by 2020, and double the
number who pursue doctorates. Furthermore, regulatory and institutional obstacles -- including limits on nurses' scope of practice - should be removed so that the health system can reap the full
beneﬁt of nurses' training, skills, and knowledge in patient care.
In this book, the Institute of Medicine makes recommendations
for an action-oriented blueprint for the future of nursing.
Valuation lies at the heart of much of what we do in ﬁnance,
whether it is the study of market eﬃciency and questions about
corporate governance or the comparison of diﬀerent investment
decision rules in capital budgeting. In this paper, we consider the
theory and evidence on valuation approaches. We begin by surveying the literature on discounted cash ﬂow valuation models,
ranging from the ﬁrst mentions of the dividend discount model to
value stocks to the use of excess return models in more recent
years. In the second part of the paper, we examine relative valuation models and, in particular, the use of multiples and comparables in valuation and evaluate whether relative valuation models
yield more or less precise estimates of value than discounted
cash ﬂow models. In the ﬁnal part of the paper, we set the stage
for further research in valuation by noting the estimation chal-
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lenges we face as companies globalize and become exposed to
risk in multiple countries.
"This best-selling textbook covers the essential concepts of accounting and ﬁnancial management in healthcare"-Revised edition of: Cases in healthcare ﬁnance / Louis C. Gapenski, George H. Pink. Fifth edition. [2014]
In this thoroughly revised and updated third edition of Fundamentals of Health Care Financial Management, consultant and educator Steven Berger oﬀers a practical step-by-step approach to understanding the fundamental theories and relationships guiding
ﬁnancial decisions in health care organization. Set in a ﬁctional
mid-sized hospital, the book is written in diary form, taking the
reader into the inner workings of the ﬁnance executive's oﬃce.
This introduction to the most-used tools and techniques of health
care ﬁnancial management includes health care accounting and
ﬁnancial statements; managing cash, billings and collections;
making major capital investments; determining cost and using
cost information in decision-making; budgeting and performance
measurement; and pricing. As in the previous editions, this book
introduces key practical concepts in fundamental areas of ﬁnancial management.
Faced with strict government regulations and increasing service
demands by consumers, healthcare providers ﬁnd themselves accountable on both ends. Written to reﬂect the realities of the 21st
century, Principles of Health Care Management considers the
many outside forces inﬂuencing health care institutions, and in doing so provides a progressive and modern reference on how to
eﬀectively manage a health organization. Using relevant case
studies to illustrate key points, this text explains the critical
changes and challenges that administrators must deal with as
they go about practicing their profession and what students must
learn as they begin their study of this vital ﬁeld.
Public Health is regarded as the basis and cornerstone of health,
generally and in medicine. Deﬁned as the science and art of preventing disease, prolonging life and promoting health through the
organized eﬀorts and informed choices of society, organizations,
public and private, communities and individuals, this discipline
has been renewed by the incorporation of multiple actors, professions, knowledge areas and it has also been impacted and promoted by multiple technologies, particularly - the information
technology. As a changing ﬁeld of knowledge, Public Health requires evidence-based information and regular updates. Current
Topics in Public Health presents updated information on multiple
topics related to actual areas of interest in this growing and exciting medical science, with the conception and philosophy that we
are working to improve the health of the population, rather than
treating diseases of individual patients, taking decisions about collective health care that are based on the best available, current,
valid and relevant evidence, and ﬁnally within the context of available resources. With participation of authors from multiple countries, many from developed and developing ones, this book oﬀers
a wide geographical perspective. Finally, all these characteristics
make this book an excellent update on many subjects of world
public health.
Describes how to build a competitive edge by developing superior
operations This comprehensive, practice-oriented text illustrates
how healthcare organizations can gain a competitive edge
through superior operations – and demonstrates how to achieve
them. Underscoring the importance of a strategic perspective,
the book describes how to attain excellence in the four competitive priorities: quality, cost, delivery, and ﬂexibility. The competitive priorities are interrelated, with excellent quality laying the
foundation for performance in the other competitive priorities,
and with targeted improvement initiatives having synergistic
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eﬀects. The text stresses the beneﬁts of aligning the entire operations system within the parameters of a business strategy. It
equips students with a conceptual mental model of healthcare operations in which all concepts and tools ﬁt together logically. With
a hands-on approach, the book clearly demonstrates the “how-tos” of eﬀectively managing a healthcare organization. It describes how to negotiate the diﬀerent perspectives of clinicians
and administrators by oﬀering a common platform for building
competitive advantage. To bring the cultural context of a healthcare organization to life, the book engages students with a series
of short vignettes of a ﬁctitious healthcare organization as it
strives to achieve the status of a highly reliable organization. Integrated throughout are a variety of tools and quantitative techniques with step-by-step instructions to assist in problem solving
and process improvements. Also included are mind maps linking
competitive priorities and concepts, quick-reference icons, dashboards displaying measurement and process tracking, and boxed
features. Several project ideas, team assignments, and creative
thinking exercises are proposed. A comprehensive Instructor Packet and online tutorials further enhance the book’s outstanding value. Key Features: Includes mind maps to connect competitive priorities, concepts, and tools Provides an extensive tool kit for
problem solving and process improvements Presents icons
throughout the text to emphasize competitive priorities and tool
coverage Emphasizes measurement with dashboards and includes data ﬁles for statistical process control, queuing, and simulation Demonstrates human dynamics and organizational challenges through realistic vignettes Presents boxed features of frequently asked questions an real-world implementations of concepts Provides comprehensive Instructor Packet and online tutorials
As technology, legislation, and industry practices continue to
evolve rapidly, the health information management profession
has become increasingly dynamic, complex, and essential. TODAY'S HEALTH INFORMATION MANAGEMENT, Second Edition,
helps you prepare for success in this high-demand ﬁeld by mastering both the fundamental principles and cutting-edge practices
that deﬁne modern HIM. The Second Edition includes revised and
updated content reﬂecting the latest trends, technology, and industry best practices, including new material on HIPAA, e-HIM, information systems, data quality, informatics, and current CAHIIM
standards and RHIT/RHIA certiﬁcation exam requirements. This
trusted text includes everything you need to succeed in one of today's fastest-growing and most rewarding professions. Important
Notice: Media content referenced within the product description
or the product text may not be available in the ebook version.
Health Care Finance: Basic Tools for Nonﬁnancial Managers is the
most practical ﬁnancial management text for those who need basic ﬁnancial management knowledge and a better understanding
of healthcare ﬁnance in particular. Using actual examples from
hospitals, long-term care facilities, and home health agencies,
this user-friendly text includes practical information for the nonﬁnancial manager charged with budgeting. The Fourth Edition
oﬀers: -An expanded chapter on Electronic Records Adoption: Financial Management Tools & Decisions -New chapter: ICD-10
Adoption and Healthcare Computer Systems -New chapter: Other
Technology Adoption and Management Decisions -New chapter:
Strategic Planning and the Healthcare Financial Manager -New
case study: "Strategic Planning in Long-Term Care" that connects
with the chapter on strategic planning -New appendix: "Appendix
C: Employment Opportunities in Healthcare Finance"
Accounting Fundamentals for Health Care Management is ideal
for an introductory course in ﬁnancial accounting in both undergraduate and graduate programs. With a focus on basic account-
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ing in health care management, this essential book contains the
vocabulary of and an introduction to the tools and concepts employed by ﬁnance oﬃcers. Students will learn how to assess ﬁnancial information, ask the appropriate questions, and understand
the jargon-laden answers.
Preceded by Becoming an eﬀective health care manager / by Len
Sperry. c2003.
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changes. Thoroughly revised and updated, it includes: A new
chapter on enhancing diversity and inclusion in healthcare organizations Expanded material on physician compensation, including
changes in incentives; compensation practices in patient-centered medical homes and accountable care organizations; and
challenges in measuring physician productivity Revised and updated content on the legal and regulatory environment of human
resources management, including sexual harassment, electronic
monitoring and workplace searches, and termination A new
chapter on human resources management practices that support
quality improvement and patient safety initiatives Current developments in union organizing and union membership in healthcare
organizations Written for current and aspiring managers throughout a healthcare organization not just those employed in the human resources department this book establishes a vision in which
everyone is a human resources manager.
A much-needed and hard-hitting plan, from one of the great
Democratic minds of our time, to reform America's broken health-care system. Undoubtedly, the biggest domestic policy issue in
the coming years will be America's health-care system. Millions of
Americans go without medical care because they can't aﬀord it,
and many others are mired in debt because they can't pay their
medical bills. It's hard to think of another public policy problem
that has lingered unaddressed for so long. Why have we failed to
solve a problem that is such a high priority for so many citizens?
Former Senate Majority Leader Tom Daschle believes the
problem is rooted in the complexity of the health-care issue and
the power of the interest groups—doctors, hospitals, insurers,
drug companies, researchers, patient advocates—that have a direct stake in it. Rather than simply pointing out the major ﬂaws
and placing blame, Daschle oﬀers key solutions and creates a
blueprint for solving the crisis. Daschle's solution lies in the Federal Reserve Board, which has overseen the equally complicated
ﬁnancial system with great success. A Fed-like health board
would oﬀer a public framework within which a private health-care
system can operate more eﬀectively and eﬃciently—insulated
from political pressure yet accountable to elected oﬃcials and
the American people. Daschle argues that this independent board
would create a single standard of care and exert tremendous inﬂuence on every other provider and payer, even those in the private sector. After decades of failed incremental measures, the
American health-care system remains fundamentally broken and
requires a comprehensive ﬁx. With his bold and forward-looking
plan, Daschle points us to the solution.
Student Resources (click here for access) Instructor Resources An
extensive instructor's manual that includes how-to guidelines and
teaching notes, suggested assignments, and additional assignments that tie this book to the following Health Administration
Press textbooks: Dunn and Haimann's Healthcare Management,
Tenth Edition Gapenski and Reiter's Healthcare Finance: An Introduction to Accounting and Financial Management, Sixth Edition
Gapenski's Fundamentals of Healthcare Finance, Second Edition
Olden's Management of Healthcare Organizations: An Introduction, Second Edition Thomas' Marketing Health Services, Third Edition Walston's Strategic Healthcare Management: Planning and
Execution White and Griﬃth's The Well Managed Healthcare Organization, Eighth Edition Zuckerman's Healthcare Strategic Planning, Third Edition Give your students the opportunity to gain insight into the inner workings of a community and its healthcare
providers. Students can practice and sharpen their managerial
skills by applying what they learn to realistic scenarios. Instructors can use the cases in this book as a platform for helping students understand the interplay of factors that inﬂuence the development of healthcare strategy. Now in its second edition, The Middleboro Casebook oﬀers a series of ﬂexible, multipart, and inte-

Instructor Resources: This book's Instructor Resources include a
test bank, presentation PowerPoint slides, answer guides to the in-book Mini Case Study questions, teaching guides for the partopener case studies, and a transition guide to the new edition.
Healthcare managers are tasked with ensuring an organization's
mission is carried out, its goals are achieved, and its work is of
high quality. Essentials of Healthcare Management: Cases, Concepts, and Skills provides a solid foundation for developing the
skills managers need to help move their organization forward.
This introductory book is for those preparing for entry- or midlevel healthcare management jobs. Aligned with the competency categorization developed by the Healthcare Leadership Alliance, it
provides a knowledge base and develops aptitude in interpersonal skills such as leadership, professionalism, communication, and
teamwork, as well as in business skills such as ﬁnance, human resources management, strategy, and marketing. The book is rich
with compelling case studies depicting true events and situations.
Every chapter opens with a case study to promote experiential
learning and to anchor the chapter's subsequent coverage of theories and concepts. Examples include "Resisting Change,"
"Strange Behavior," "The Ethics Committee," and "A Longer Than
Necessary Hospitalization." Wrapping up every chapter, mini-case
studies such as "MedMan and Its Cultural Climate," "What Do We
Do About Joe?," and "Developing the Budget for the Dialysis Center" give students the opportunity to apply the theories and concepts covered. Each major part of the book is introduced with a
longer case study that instructors can use to highlight the signiﬁcance of the material addressed in the part's chapters. End-ofchapter questions and exercises are equally well suited for in-class discussion or team assignments. Originally published as Essential Techniques for Healthcare Managers, this book has been
extensively revised. All chapters have been signiﬁcantly rewritten
and updated. Particularly notable are enhancements to the coverage of strategy and marketing, operations, quality, and health information technology. The following chapters are entirely new
and provide context and background for the subsequent chapters
that address interpersonal and business skills: A Brief History of
the Development of Healthcare in AmericaHealth Policy: Cost,
Quality, and AccessThe Healthcare System TodayMedical and
Healthcare Environments Blending theory and practical applications, Essentials of Healthcare Management equips future leaders
with the skills, knowledge, and conﬁdence they need to be successful healthcare managers.
Human resources are the bedrock of healthcare organizations.
Yet healthcare faces severe staﬃng shortages, both as a result of
the aging population and workforce and because of wide disparities in the geographic distribution of workers. To attract and retain this increasingly scarce resource and to inspire the best from
their employees healthcare managers must know how to develop, nurture, and coach their staﬀ for success. Fundamentals of
Human Resources in Healthcare takes a back-to-basics approach
to workforce management, presenting proven best practices and
evidence-based strategies. It sets forth fundamental concepts
that will help healthcare managers succeed at the most important and challenging part of their job: managing people. This new
edition puts human resources in the context of today s healthcare
environment, with all of its rapid, ongoing, and unprecedented
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grated cases that bring to life eight healthcare organizations--two
hospitals, a long-term care facility, a home health agency, two
physician group practices, a community mental health center,
and a county health department--in the ﬁctional town of Middleboro and its surrounding communities. Created with today's
healthcare issues and realities in mind, each organization's demographic, socioeconomic, and environmental characteristics are described in detail, including its: History Governance Organizational
structure and strategies Programs and services Finance Operational challenges In this updated edition, all cases have been thoroughly revised to reﬂect changes in legislation, economic developments, and industry trends. All data have been updated or modiﬁed, and new organizational entities have been added, including
a new case that portrays a community mental health center. The
Middleboro Casebook can be used in undergraduate- and graduate-level health administration programs, as well as in business
schools and public health or public administration programs. The
book works equally well in capstone courses and multiple foundational courses, or as a recurring element woven throughout a program's entire curriculum.
The essential concepts of both accounting and ﬁnancial management are covered in this best-selling healthcare ﬁnance book.
Through clear explanations, numerous examples, and realistic
practice problems, it arms future managers with the grounding
they need to make ﬁnancially sound decisions for their healthcare
organizations. This thoroughly updated edition provides more emphasis on the unique marketplace for healthcare services and additional examples from nonhospital settings, including medical
practices, clinics, home health agencies, nursing homes, and managed care organizations.
The number one guide to corporate valuation is back and better
than ever Thoroughly revised and expanded to reﬂect business
conditions in today's volatile global economy, Valuation, Fifth Edition continues the tradition of its bestselling predecessors by providing up-to-date insights and practical advice on how to create,
manage, and measure the value of an organization. Along with all
new case studies that illustrate how valuation techniques and
principles are applied in real-world situations, this comprehensive
guide has been updated to reﬂect new developments in corpo-
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rate ﬁnance, changes in accounting rules, and an enhanced global perspective. Valuation, Fifth Edition is ﬁlled with expert guidance that managers at all levels, investors, and students can
use to enhance their understanding of this important discipline.
Contains strategies for multi-business valuation and valuation for
corporate restructuring, mergers, and acquisitions Addresses how
you can interpret the results of a valuation in light of a company's
competitive situation Also available: a book plus CD-ROM package (978-0-470-42469-8) as well as a stand-alone CD-ROM
(978-0-470-42457-7) containing an interactive valuation DCF model Valuation, Fifth Edition stands alone in this ﬁeld with its reputation of quality and consistency. If you want to hone your valuation
skills today and improve them for years to come, look no further
than this book.
Epidemiology is a population science that underpins health improvement and health care, by exploring and establishing the pattern, frequency, trends, and causes of a disease. Concepts of Epidemiology comprehensively describes the application of core epidemiological concepts and principles toreaders interested in population health research, policy making, health service planning,
health promotion, and clinical care. The book provides an
overview of study designs and practical framework for the geographical analysis of diseases, including accounting for error and
bias within studies. It discusses the ways in which epidemiological data are presented, explains the distinction between association and causation, aswell as relative and absolute risks, and considers the theoretical and ethical basis of epidemiology both in
the past and the future. This new edition places even greater emphasis on interactive learning. Each chapter includes learning objectives, theoretical and numerical exercises, questions and answers, a summary of the key points, and exemplar panels to illustrate the concepts and methods under consideration.Written in
an accessible and engaging style, with a specialized glossary to
explain and de\'1fne technical terminology, Concepts of Epidemiology is ideal for postgraduate students in epidemiology, public
health, and health policy. It is also perfect for clinicians, undergraduate students andresearchers in medicine, nursing and other
health disciplines who wish to improve their understanding of fundamental epidemiological concepts.
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